Online Reservation System

With our online reservation system, you can enter your own reservations, change, cancel and extend locks yourself right on line.  
Follow the directions below and feel free to give me a call (503-986-2046) or email (kari.cleveland@hcs.state.or.us) with any questions. Processors cannot get into the program unless you give them your log in information. If you have a processor who assists you, you may want to share your login information.

How to enroll as a Loan Officer: 

· Fill out a Lender Contact Form and fax to 503-986-2125 

· OHCS will enter your information (allow 2 days to be entered)

· You will receive an email advising you to log into our online reservation system and change your password.

· Log in as directed and save the site as a favorite

· Change your password

· You are ready to enter, modify or cancel your own reservations.

· Once you enter a reservation you must press save.  Next select the detail button for that client.  You can now select the print button to print the reservation for your records.

· OHCS will approve your reservation within 24 hours  

· Processors need to fill out the form and fax it in but will not be given the access except through the loan officer.

Thank you for your help.

LENDER CONTACT INFORMATION

Both New Lenders and Contact persons need to fill this form out with their first reservation only.
To update our web site please fill out this form and e-mail to kari.cleveland@hcs.state.or.us or fax to 503-986-2125.

******  NEW   FORMCHECKBOX 
                UPDATING INFORMATION   FORMCHECKBOX 
 ******

                                            Prior Lender Name:      
Your Name:       
Business Name:       
Business Phone:                                    Ext:       
Business Fax:       
Business e-mail:        
Work/Office Address:          

       City:                               State:                   Zip:        
Title:  Reserve Contact   FORMCHECKBOX 
   Loan Officer   FORMCHECKBOX 
   Manager   FORMCHECKBOX 
   

Other       
**Please Note: Only Loan Officer marked above are issued online password and ID
Additional Information

1.  Types of loans you originate:           

       FHA:     FORMCHECKBOX 

      Conventional:      FORMCHECKBOX 

      (Insured and Uninsured)

      Rural Development:    FORMCHECKBOX 
  

      (Guaranteed Housing Loans or Direct Leverage Loans)

2.  Other Language Spoken:

       Spanish                 FORMCHECKBOX 
                           Khmer               FORMCHECKBOX 

       Russian                 FORMCHECKBOX 
                          Hmong               FORMCHECKBOX 

       Vietnamese           FORMCHECKBOX 
                          Sign Language   FORMCHECKBOX 

       Chinese                 FORMCHECKBOX 
                         Japanese              FORMCHECKBOX 

       French                  FORMCHECKBOX 
                        Korean                  FORMCHECKBOX 

       German                 FORMCHECKBOX 
                        
